C.M.P. DEGREE COLLEGE

(A Constituent P.G. College of University of Allahabad)
M.G. Marg, Prayagraj-211002

Action Taken Report (ATR) on Feedback Analysis (2020-21)

In response to the feedback received from different stakeholders through the feedback survey
conducted by the Internal Quality Assurance Cell for the session 2020-2021 and proposals given by
IQAC, the college administration has taken the following measures:

Students Feedback 2020-2021

Sr.No. Suggestions Received Action Taken
1. To improve and strengthen the online The college has launched an online platform
platform of the college. called CMP LIVE and LMS, offering online
classes, e-study materials, PowerPoint
presentations, and live video sessions.
Concerned departments are directed to enhance
the CMP LIVE portal.
2 Grievance redressal mechanism should | The Grievance Redressal Cell is directed to
be speedier expedite grievance resolution.
3 Need to be focused on Sports activities | Due to COVID-19, sports activities couldn't be
and infrastructure expansion. organized, but with the anticipated resumption
of offline classes, there are plans to arrange more
sports events.
- To conduct more Cultural events and The Cultural Committee is instructed to initiate
Seminars planning for activities and events after the
resumption of offline classes.
Teachers Feedback 2020-21
Sr.No. Suggestions Received Action Taken
1 To follow the COVID -19 guidelines A new committee has already been established
for pandemic awareness and sanitation efforts.
2 To provide better internet facility The network infrastructure upgrade initiatives
have started.
3 Requirement of Reading rooms and The Library Committee has undertaken the
teachers chamber expansion and renovation of reading room
facilities for the teaching staff.
- Recruitments of teaching and non- The Recruitment Cell has been instructed to

teaching staff

proactively fill the vacant seats.
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